After hardware initialization:
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Can you find the
corresponding interface
modules?

yes

1. Check possible causes
why (only) the device
can not be found
(checklist)

2. Search for hardware

Problem solved [4—Yyes Problem solved?

no

v

1. Development ECU
might be defective;
check this by
replacing it by
another hardware of
the same

2. search for hardware

Problem cause:
Development ECU is defective —

Hardware found?
Call development ECU supplier

Problem solving
by hotline

1. Repower the
device / switch

4N

Problem cause likely:
HW is defective
Jip: Check other HW of same type

1 the power LED on now
(device, switch?)

yes

1. Search for hardware

Problem cause:

2
W weslnot nowared Problem solved

1. Recheck the cabling
of data connection
(connection itself,
cable type) —n

2. Replace cable if
required

3. Search for hardware

Problem cause:
Cable was not connected or
defective / wrong cable was used

Problem solved?

1. Check your NWM
configuration
2. Wait 2 minutes.

3. Search for hardware

ProBIem cause:
1P Manager was not configured /
network card was not present /
ong network ad

Problem solved?

Is the power LED on
(device, switch)?

Do all LAN LEDs
indicate a working LAN (PC,
switch, device)?

Does the IP Manager icon
show a red cross?

no

1. Repower all devices
(incl. switches)

2. Wait till icon shows
that network is
available

3. Search for hardware

Problem cause:

Problem solved?

1.Reboot your PC
2. Search for hardware

Problem cause:
Undocking process disabled
Ethernet port

Problem solved?

1.Connect the device
directly to the PC
(without the switch)

2. Search for hardware

Problem cause:
Switch or cable is defective or
connection was wrong

Problem solved?

1. Install the latest
firmware (e.g. via
HSP)

2. Search for hardware

Problem cause:
Hardware contained
incompatible firmware

yes Problem solved?

1. Contact IT-responsible
to check whether
required ports are given
permission by the
firewall (see INCA
manual)

2. Have permissions fixed
3. Search for hardware

Problem cause:
Problem solved?

Firewall blocked communication

[—yes
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Did you undock
your PC from the docking
o

no

'S- Is a switch used?

no

Is the latest
firmware version used?

Can you find other
connected Ethernet HW?

yes

ye

After search for hardware:
’Meswer Hardware configuration
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1. Install the required

Can you insert the devicd
manually in the HWC tree?

add-on
2. Search for hardware

All / the right host

via Ethernet?

e interfaces selected when >>4———N0 Problem solved? yes
searching for HW?.
no
1. Select all / the right
host interfaces
2. Search for hardware
S the hardwam\‘ I .
< n ? y
1. (Re-)install the USB
device driver and
make firmware Is the power LED on
update (e.g. via + yes (device, hub)?
HSP)
2. Search for hardware

Problem cause:
USB driver was not installed or
firmware version mismatch

Problem solved?

no

no

1.Reconnect and
check the cabling
2. Search for hardware

Is the cable connected?

yes
no- Is the power LED on?
yes
no Problem solved? yes
v

Did you undock
your PC from the docking
station?

1.Reboot your PC
2. Search for hardware

—yes————»

no

Problem solved?

1.Connect the device
directly to the PC
(without the hub)

2. Search for hardware

Is the hardware
connected via a USB hub?

Problem solved?

v
1. The hardware might
be defective; check

| thisby replacing it

by another hardware
of the same type
2. Search for hardware

Call Hotline

Problem solving
by hotline

yes

Legend

Entry poi
Observed problem

Guiding question

Action (step-
by-step)

Complex action

Detected problem cause

Problem solving
by hot

Problem cause:
Required INCA add-on
was not installed

Problem cause:
wrong host interfaces
were used for search

Problem cause:
Cable was not connected

Problem cause:
Undocking process disabled

Problem cause:
Cable or hub is defective

Abbreviations

HSP: Hardware Service Pack
HW: hardware

HWC: Hardware Configuration
Editor

Init: Initialization

1PM: IP Manager

NWM: ETAS Network Manager
SfH: Search for hardware



